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Getting
started

Google Analytics Tips

Import goal
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In order to count calls as
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conversions, you’ll need
to set up a goal in GA.
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Ready made
dashboards o

Don’t spend time setting «l Google Analytics

up custom reports in GA,

F rEDOIES

we’ve already created S

Find gt more by recding cur
some dashboards that
you can easily import.

Impart ready made dashboards and goals inte Google
Analytics to get started right away,
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ResponseTap Marketing Overview 16 Mar 2018-22 Mar 2018
+ Add Widget Share ~ Email Export - Customise Dashboard  Delete Dashboard
Total Calls Phone Calls by Source/Medium Unique Callers
2,382 B FPC M Organic search M Display Social M Referred 2,210

3.39% (15,14 - Radio —
Calls to Tracking Mumber Unique Callers to Tracking Mumber

Event Label Total Events Event Label Users

Booking conf email 292 Booking conf email 292

Destination guides 242 Destination guides 242

FAQs 219 FAQs 219

Holiday affiliate 134 Holiday affiliate 134

Brand listing Google 131 Erand listing Google 131

Facebook banner 118 Facebook banner 118

{. Competition 79 Competition 79 ®

Brand listing Bing 36 Fhone Calls by Campaign Brand listing Bing 36

N M Google PPC M Direct Traffic M Google organic search .

Radio Liverpool 2l Facebook advert W Holiday affiliate Morth West camapign Radio Liverpool 2l

Radie Manchester 30 Radie Manchester 30
Call Locations

‘ Unique Caller Locations
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ResponseTap Call Centre Overview 16 Mar 2018-22 Mar 2018

+ Add Widget Share ~ Email Export = Customise Dashboard  Delete Dashboard

All Users + Add Segment
Total Calls Call Timeline Calls by Day
2,382 & Total Events -
e m s —— — Ionday)
&00

Call Dispositions

M answered M noanswer M busy failed

Day of Week Name

17 Mar 18 Mar 19 Mar 20 Mar ZL W

()

Calls & Callers by Tracking Mumber

Total Events
Event Label Total Events Users
Booking conf email 292 292
Destination quides 2432 242 Calls by Time of Day
FAQs 219 219 (e
Holiday affizte e E
Brand listing Google 131 131 e
]
* E
Total Events
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Did you
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k n OW? .4- Google Analytics

By default, not all of your N Google Analytics
ResponseTap phone call (V]

data is sent into Google o The trigger for passing data is the end of each phone call
Analytics. But you can set ] ..,

up Wh|Ch phone numbeI’S ::::le: Which tracking groups would you like to send data for?

you want to send data for :,alh

. . All Numbers (Both Placeholders & Single Numbers)
in the Integration Center. Al Placeholder Numbers

All Single Numbers
Or you can change the

Specific MNumbers

settings to automatically

Thie iesponse The authentication
send all data, so any new
numbers in the future are

included.

Gt fewdbock?
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.\Nhat’s new? ®

Because you're used to the
language and logic that Google
uses, we’ve made a few changes to
our own categorization and logic so
they more closely reflect Google’s
products. You’ll now see ‘page
view’ when a user navigates to a
page on your website - and we’re
now grouping page views with
traffi rces into ‘sessions’,
whichwe’ll be reporting on as
part of the newly formed visitor

history report,

Visit the Integration Center to
g integrate to Google Analytics,
/ « check your settings, import

< ready made dashboards.

dashboard.responsetap.com/app/integrations/
Wy
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