
Google 
Analytics 
Integration
Integrate ResponseTap  
with Google Analytics to 
remove the data blind spot



Getting 
started

Import goal
In order to count calls as 

conversions, you’ll need  

to set up a goal in GA. 

Don’t worry, we’ve already 

set up a template goal that 

you can easily import. 



Ready made 
dashboards

Don’t spend time setting 

up custom reports in GA, 

we’ve already created 

some dashboards that  

you can easily import. 







Did you 
know?

By default, not all of your 

ResponseTap phone call 

data is sent into Google 

Analytics. But you can set 

up which phone numbers 

you want to send data for 

in the Integration Center. 

Or you can change the 

settings to automatically 

send all data, so any new 

numbers in the future are 

included.



What’s new?

Visit the Integration Center to 
integrate to Google Analytics, 
check your settings, import  
ready made dashboards.

Because you’re used to the 

language and logic that Google 

uses, we’ve made a few changes to 

our own categorization and logic so 

they more closely reflect Google’s 

products. You’ll now see ‘page 

view’ when a user navigates to a 

page on your website - and we’re 

now grouping page views with 

traffic sources into ‘sessions’,  

which we’ll be reporting on as  

part of the newly formed visitor 

history report. 

dashboard.responsetap.com/app/integrations/

http://dashboard.responsetap.com/app/integrations/

